SPREAD USER GU

Spread 5.0 2014 June

This user guidwiill illustrate how to create online campaigns, view reports
and manage your database.
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2 INTRODUCTION

2.1 WORKH.OW

Your Spread account helps you to manage Email / SMS / WhatsApp campaigns. The work flow is
easy.Create Campaigr Upload Contad >Send and Track.

2.2 LOGINSPREABNCCOUNT

¢ Hel
s - - C7res ]

4 Reasonable Spread 5.0

Sign In Free Trial

Please Login

-

Please enter your login email and password to view this page.

Account Login EHQHSh v
English
Email: el
3
Password:

Forget password? Register - free

Sign In ¥ Secure Login

Website: http://rspread.hk/
Login Page: @ https://app.rspread.com/login.aspx

Language: T , ¢ T ,English
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2.3 CAMPAIGNPAGHNTERFACE

My Account Centre : [[LNEGILH

English  ffs$Ir S gy

welcome spreadlyven@gmail.com (Admin)! | Logout

e o
49 Reasonable Spread 5

[ ? Help ]

.0

[Errusils fSME

Filtar Emiails
Mame
Status
Modified Dats ® |All

Folder

Contacks Event

| View All But Deleted Emails ¥ |

[18 ¥ | March

My Aceaunt Facebook FanClub

+ Create Email/SMSEWhatsApp | Progress | UserRights | Bounce Report | Conwversion Tracking | SMS Replies

Spread Demo 2012, spreadlyuen@gmail.com
Registered on Feb 09, 2011

Wersion: Premium

Expiry Date: Apr 10, 2018

38 Peak Subscribers

[o] [ciem]

v n

24 Current Subscribers &

Email Usage: 5/100

Last Login:4/4/2014 1:25:02 PM
IP:58.177.230.246

¥ 2014 v |-[15 ¥ [ April L E T

[n]
5]

R

l | Fause ” Resume || Delete || Renams || Publish || Multi Report

[ Move to Folder ¥ |

. Name

04 Apr 14 11:21:38

24 Feb 14 10:45:51

Items

My Account Centre:

Emails / SMS:

Contacts:

Event:

My Account:

Facebook FanClub:

Account Status:

(Top Right Corner)

- Modified 5 - Spam - Date
Subject Status Date Sent Opens Clicks Conversions Bounces Reports Unsubscribed Sent
Inviting pa
! s 4/4/2014
[FIRSTNAME] to 4/4/2014 _ 1 i fae
Join User Sent o056 PM 2 (20%) (20%) o o o o 12129

- PM
Training Course

2/24/2014
{untitled) Draft 11:31:09 o o o o o o o
AM
Functions

If you have more than 1 Spread account, you can switch Master Account
to other SubAccounts.

To create your eDM, SMS or WhatsApp campaign.

To manage your contacts, including (1) Import contacts, (2) Export Contac
600 LYLERNI /2yGFOGa G2 a5 onm@sie.q |
search opens, device etc), (5) Create Sign Up Form / Subscription Form E

To manage an event via online, including send invitation email, monitor nc
registrations and create a web interface to take attendancesive of event.

To manage your Spread account, including (1) Change password, (2) Adc
/ Agent, (3) Add sender email address, (4) Change settings of account ant
email

After installing Reasonable FanClub (an app) in your facebook faapdge
launched your campaigns to collect fans Likes, the collected email addres
are store here.

Shows your login email address, Account expiry date, No. of email credits
82dzQ@S dza SR dzLJ I yR itykcBecklt 2 F f 1 ad
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3.1 IMPORTOONTACTS

9y GSNI a/2yidl O0Gaég LIS B [/ EAO0] d!' RR 2NJ AYLRNIEé @

» Readfmable Spread 5.0

Emails/sSMS Contacts Event My Account Facebook FanClub

+ Add or import] + Get web form code | * Export | - Do not mail list

/I NBIFGS | ySg tArAad yryYyS oe GeLAy3a Ay (KS
Or you may choose an existing list.

Emails/SMS Contacts Ewvent My Account Facebook FanClub

+ Add or import+ Get web form code® Export- Do not mail list
1. Contact list:
® New contact list: [VIP_20140415 Add

Existing contact list: 'Please select r

To start adding contacts, you may manually type or pastkignbox or upload an excel file for large

amount of contacts.

2. Data source:

®* Text box: (enter email address and contact information per ling)

! | First Name v

Email Address,First Hame




LIS

. Reasonable
Spread

eMarketing Software as Service and Solution

To upload with excel, please download the template here:

https://app.rspread.com/SpreadResource/uploéemplate.xls

Remark: To Spread ARhe file size is limited to 100M. Excel 2003 could contaid@5contacts; no
limit in Excel 2007. These are ruled by Excel

After finish uploading contacts, the system will show you below figures. To check your uploaded
O2y il OGtaz Of A The latést cenfadt lisOsishcivn dtlashfage.

Emails/SMS Contacts Ewvent My Account Facebook FanClub

Status: Completed

Total 3 contact{s) uploaded to contact list.

2 new contact(s) added, 0 duplicate contact(s) added; 0 deleted contact(s) updated & reactivated; 1 existing contact(s) updated;
0 spam reporters / 0 unsubscribed / 0 do not mail list;

0 undeliverable & remained deactivated; 0 unconfirmed contact(s);

0 invalid contack(s)


https://app.rspread.com/SpreadResource/upload-template.xls
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3.2 EXPORGONTACTS
¢2 SELRNI O2ydl OGaz SydSNI a/2yGlOGaé LI 3IS B /A
fAdG0a0 B LY {GSLI v GAO1l a&a!ftfté¢ PbuttoK22aS G2 SELX

7 A

The light yellow box on bottom right shows the history of your export record.

Exported contacts will be emailed to ydBpread account login email addressake sure you have
access to check this mail box. Or you may email request account maonagertge export method
TNRY GO9ELRNI o0& 9YIAfé (2 G9ELRNI o6& 2S06¢d

Emails/SMS

Contacts Ewvent My Account Facebook FanClub

+ Add or import+ Get web form code

Export Contacts

Step 1: Select the Contact Lists

'_View All But Deleted Contact Lists

Do not mail list

|_| Contact List Name No. of Contacts
) VIP_20140415 3

Contact List Status

Active (internal use)

] Event_4/4/2014 11:10:33 AM 0 Active (internal use)

Step 2: Select the fields to be included.

o

There maybe contains duplicate email addresses in your contact lists, thus number of contacts exported may not
Tips: Smaller number of fields to be exported, shorter the time required to download.

Al

¥ email address

I first name

I middle name

You can download your
previous exported list from the

L last name L job title J company name link below:
' home phone | address1 I address2 1. Test Upload{16-Apr-
[ addressz H city O state 2013).xls )
2. Course_20130111(19-
L country ) postal code I sub postal code Feb-2013).xlsx
[ fax Hweb url [ title & EST;?T.EE.'erS"'zE'MSI:"'
[l gender ) date1 ) datez 4. Demo:_ZICI 121124(24-Naov-
2012).xls
W custom fieldl U custom field2z ) custom field3 5. Collect_from_Website(26-

I custom field4
I custom field7
J custom field10
U custom field13

I custom fieldS
I custom fields
J custom field11
U custom field14

I custom fields
I custom field9
J custom field12
J custom field15

) date added I contact ID ) status
Export as: | CSV v

Ccsv
Excel 2003

Excel 2007

May-2011).csv
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3.3 TYPES OBONTACTS

OyGSNI a/ 2yl Otaé LIS B /EtAO] alit /2ydl Otaé B

Emails/SMS Contacts Event My Account Facebook FanClub

+ Add or import+ Get web form code* Export- Do not mail list

Contacts = All contacts = Name | Contacts | Description

Filter | Add/Import | Tips | Smart Filter

Contact Lists: ® Any ) None O Specific list(s)

Email Status: Active Subscribers v

Filter Values: all ubscriber

Yy : Active Subscribers
More filters

Deleted Contacts . .
Unsubscribed Contacts opy to a list | | Move to a lis
Unconfirmed Contacts
Undeliverable Contacts
Spam Reporters
Activate | | Delg Do Mot Mail

InActive Subscribers

v [Contans  v||

Do Mot Mail
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3.4 SARCAWNDHRLTERCONTACTS

9YUSNI a/ 2y il Olaé LI IS B/ tADCAGHEN +RY deEDi@E

Emails/SMS Contacts Event My Account Facebook FanClub

+ Add or import+ Get web form code®* Export- Do not mail list

Contacts = All contacts = Name | Contacts | Description

Filter | Add/Import | Tips | Smart Filter

Filter Subscribers

Contact Lists: ® Any L None O Specific list(s)
Email Status: |Acti\.re Subscribers v
Filter Values: |Email v | Contains  ¥| |
® And 0 Or
|—Please Select— v
® And 0 Or
|—Please Select— v
| Search || Copy to a list | | Move to a list

You may also filter by behaviors:

Filter Subscribers

Contact Lists: ® Any ) None ) Specific list(s)

Email Status: | Active Subscribers v

friter Values: | [Email v | Equals v
Job Position -
Tel

Mobile

Fax

Email address

Address-Floor
Address-Building
Address-Street to a list | | Move to a list |
Address-District
Custom field 14 ;
Custom field 15 Subscribers

Behavior-Country Mot Mail

U Subs: ate First Last Job Compa

Name Name Title

Behavior:Browser Language
Behavior:Open Count

Behavior:Last Opened B
I spreadliyuend Behavior-Click Count F-53 PM  Lilian Yuen RSH

Behavior:Last Clicked =

B

/

K2
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3.5 GETSUBSCRIPTIAOXCODE

Placing a subscription box on website is a common way to collect email addresses. To get this HTML
O2RSZ &2dz YI®d SyGSNIa/2yidl Otaéd WOEADIH a// ff RO KBNS
/| 2RS¢ @

Emails/5SMS Contacts Event My Account Facebook FanClub

Get web form codey Export- Do not mail list

AL o email list. Spread provides several contacts lis

+ Add or import

You can build vod

1. Newsletter subscription box

¢ Add this HTML code to your website to turn website visitors to customers.

Click here to Get Code

Preview

Emails/SMS Contacts Event My Account Facebook FanClub
+ Add or import+ Get web form code™ Export- Do not mail list

Form Option Preview

[~hoose Contact List g A
Email subscription
General (7 ) v
T
Email subscription

Mode: Subscribe

® Embedded Previous Newsletters Email marketing by Spread

Fop up

Hanging
¥ Include archive link

¥ Powered by

Copy/paste onto your site

[ 7o use this code, copy all text in the bex below and paste to your own webpage.

<!--ReasonableSpread.com Subscription Form Begin-—-> -
<div id ="SpreadfrmSample” >
<table cellpadding="15" cellspacing="0" border="0" style=" width: 338px; background-color :#F3FSFS; " >
<tr><td style="border-radius: &px 6épx €px €px: border: 1px #F3FSFS scolid: border-collapse:
collapse; ">
<table width ="100%" cellpadding="0" cellspacing="0" border="0" ><tr><td align="center">
<span style="font-family:tahoma, arial, helvetica, sans-serif; font-size:19px; font-weight:bold;
T TR T S Re T T o e T

Choose After website visitors input their email addresses, the data will be stored in this
ContactListt OK2 &Sy O2y il OG0 tAa0X AdPSd aDSYSNI €«
before you enter this age.

Title: Type a name here for internal identification, e.g. Email Subscription / Collect fror
Website / Collect from roadshow

10
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Mode:

Preview:

Copy/past
onto your
site:
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There are three modes. (1) Embedded, the most common and effective way. (2)
Up, usually comes with promotions special offer such as ghaavay or member
discounts. (3) Hanging, website visitors need to mouse over the tab to see it.

It generally displays the outlook of your subscription form, it might look slightly
different in PC and mobile browsers.

Copy the entre HTML code to a notepad, then you may send to your website de
or web-hosting company to place on your website.

11
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3.6 QREATSGNUPFORM(LANDING PAGERI)
- Sign up form can be used agyistrations, order fornor enquiry form. You may create a sign up form,

384 GKS !'w[XI GKSy AyaSNI
-9y iUSN) a/2yidl OGaég LI 3IAS B

eMarketing Software as Service and Solution

i KA &
/£ A0

w[ G2 @2dz2NJ S5a aws
aDSG 6So T2l O2RSE

fields. Visit here:http://spreademail.net/quides/howto-create-a-customemailsignupform.aspx

Emails f SMS Contacts Ewent My Account Facebook FanClub

Get web form code® Export- Do not mail list

You can build your own permission emall list. Spread provides several contacts i

+ Add or import:

1. Newsletter subscription box
Add this HTML code to your website to turn website visitors to customers

Click here to Get Code
Join the Subscription now!!

Add other pebserptonsUnaubecrbe
P ke S50t 0l B Sk AL ] D R AR L)

Preview

2. Custom SignUp Form
Invite visitor to sign up.

Click here to Get Code I

First nanmie:
Last name:

Bty il

Edit My forms/Get code

Preview

w

Remark. & GAO1Ay3 (GKS 062E 2T yds!ddideNI #AXG2 dR/SIEIZA fA (2 Tr S§ W1
email address in the sign up form, other fields such as name and phone will be filled by system

Fdzi2YF GAOFEE8T AGQa dzaSNJ FNASYRE® TF2N) Y20Af S dzad SN

Create Custom Form:

| Save All | | Save & Back | | Back |

Basic information Basic information

Sign up instructions Form name: 4M15/2014 1:47:07 PM

Auto replied letters  Add contact to group: |~ Please select a contact group — ¥

Auto redirect: http://

Language: | Auto v

Double Opt-in: .\ ]

Auto Fill Information: I # Auto fill detail if email exist in your account. I

Save All | | Save & Back | | Back |

O Auto Redirect

12
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4 (REATEAMPAIGN

4.1 QREATEBMCAMPAIGN

9y i SNI

Emails/SMS

GOYIATARDA{ &/ NBESSHOYE AL £

Contacts Event My Account Facebook FanClub

SMS&WhatsApp | Progress | User Rights | Bounce Report | Conversion Tracking | SMS Replies

Emails /SMS Contacts Event My Account Facebook FanClub
. Send | .Saue iClUSE | Schedule | Trigger Smart Editor{Beta) Classic Editor(Spread 4.2)
o Choaose List
i 1 Exclude List
Test Use Spread Template Upload Zip Creative
Subject: 2 | =--| —Inger a personalized field— ¥
3 From: REH - spread@reaaonable hk ¥ | Add Reply-to
Bodvil 8 @ GE D& - LALS | ESBTEE FEE E S
| B I U ahe A~ O~ FontName «|Si.~ Rea. =) Apply CSS C.. | Paragraph S...'|
|'I:§ = & :l? & 89 T @ 0= %S sereadlink ~ Personalize‘.‘-‘
| 4

To: {SYRAY3 GKA& S5a OFYLIATYy (42 gK2K /[ fA
contact list(s).

Subiject: Recipients can see this email subject. To enhance open rate, you need to strategice
think about your emaisubject, e.g. personalization, time of urgency etc.

From: This is your email display name, you should input your company name or-enaelh
name of your products which is easy to identify who you are. By changing the disple
name and sender email addiesyour inbox rate and open rate might be affected.

Body: Design your email layout and content here. You may (1) Build a new eDM with table

@2dz2NJ 246y oHUO [/ EAO1l G! LX 2FR %ALI / NBIF
your designer;inti OF aS> (GKS F2f RSNJ aK2dz R 2yf
{LINBFR ¢SYLX FGSé¢ 2y (2L NAnddeeDMISmPHtSaME
use them without extra charge.

13
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Spread

/' Design | 3% HTML  © Preview

Add Creative
Language:. Auto Detect v
MName: 13 Apr 14 14:10:32 Edit
= Publish To Newsletter Archive
I Add Google Analytics parameter
I Add in_page analytics position parameter
nk Management
| Send | |SE|'u'E| CIUSE| Schedule | Trigger
Design: {GFre Ay a5Sardayé¢ GlFo (2 62N] 2y @2dz
HTML: {dre Ay alcal[é¢ GFo G2 OKSO]l e&2dzNJ Ki
Remark: Not every html tag is suitable for eDM, if your designer needs guideline
please contact us.
Preview: {GFre Ay Gt NBOASge (I 0 Whsisfu§ BrysuRréferané,

Add Creative:

Language:

Name:

Publish to
Newsletter
Archive:

you are suggested to send emails to exact mail box because it might slightly loc
different in PC and mobile browsers/apps in reality.

. @ OfAOlAYy3 4! RR / NBFUA@GSéEs &2 dapdigne
Or you may have different email subjects for the same design. You may compal
open rate and click rate.

There are three standard links in email footer (Unsubscribe, Forward this email,
'LIRFGS t NRPFAESO® . ghosBrSaFyodzt (X ! dzii 2

. 2dz Y& OftA0]l Ga9RAGE G2 GewS GkKS Ol
62yQli OASs GKAEA YIYSO

By ticking this box, your eDM will be published hértén://archive.rspread.com/

Your eDM will gain higher chances to be searched in major search engines.

14
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Link
Management:

Schedule:

Trigger:

Save:

Send:

. Reasonable
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Spread

CKAAa A& F2NJ ASYRAYy3I G¢NARIIASNBR 9YI A
URL to create a triggered email. Betailed tutorial, please read here:
http://spreademail.net/quides/howto-sendtriggeredemail.aspx

[vp))

{SG RFGS IyR GAYS 2F aSYyRAYy3I£E(I&KS ®
sending volume and delivery time.
If you have set this eDM as a triggered email, you may decide when will the rec

receive the triggered email, e.g. receive triggered email 1 day after clicking a sp
URL.

For detailed tubrial, please read heréitip://spreademail.net/guides/howto-send
triggeredemail.aspx

Click this button to save your campaign as draft, you may come back to continu
working on it.

Click this button to send out your campaign, then your campaign will be sent to
queue at back end.

Remark: you may pause your campaign if something went wrong.

15
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4.2 SPREABDITORMAINFUNCTIONS

1. Insert Table - Build a wellstructured table to contain your body copy.
- You may insert Table into a cell.

EN=E N

Inzert Table

2. Table/ Cell Properties - You may add settings to a Table or cell (e.g. width, height,
background color, border color)
- You may merge cell®rizontally or vertically.

Insert Row Above

Insert Row Below

Delete Row

Insert Column to the Left

Insert Colurnn to the Right

[ R
BOEE A E

Delete Column

Merge Cells Vertically

Split Cell Horizontall

Split Cell Vertically
Delete Cell

Cell Properties I

K& % =

Table Properties

3. Personalized email - Able to add [FIRSTNAME] or [COMPANY]
subject and message |~ - =
body

.|=—

Spread Link vQ’ersonaIize Fi... -J
subzerirers Email -

First name

Middle name £
Last name

Job Title

Company

.
;—:—lB

16
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| A3Kt A3IKG GKS GSEG 2N asSt SO
Hyperlinkshall start from http://

4. Inserthyperlink

5. Insert PDFword 0KS T2t RSI
FyR Of A O
6. Insert Imageand add
Alternative text (ALT
text)
| [Image Manager (CTRL+M) l

Image Manager <] |

\<.u S G 4 K 4k Upload B ImageEditor [ & J2 L2

/Spread5/SpreaderFiles/2503/files/upload Width pc

[zl 2L 21| Filename Size . Height px@ L
4 Hu -] L
A EHu Border Color @| il
-ﬂ Gc Ew Bord; : 0l
~dpo Ex
I - At Text | TTTAEED )
[ e & a Long Descripti
- h B b Image Alignment | 3 -
L M & ci |:|‘ ) .
T : =h Margin Top : Right :

3k e Bottom - Left .

L = €SS Class | Apply Class |
- n & h
- [ e [N [T header-3.gif
—\JJ 2 'ﬂ‘ Irn—‘ = = Proles "”

17
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7. Add image map

8. Add share button

9. Add click
here/unsubscribe link

eMarketing Software as Service and Solution

- Able to insert more than 1 hyperlink in just 1 image.

BaE)t €80 53

Irnage Map Editor h

=]

Personalize Fi...~

141

U]
e
[l
Ly
11

 —

=

Spread Link

%]
=
=1}
=
m
.
=3
=
L]

m

Share Link -
Add To Contacts
Update Profile
Unsubscribe

m

Forward

18
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4.3 (REATSMSCAMPAIGN

O9YGUSNI a9YIlI Afak{a{é¢ LI3IAS B /tA0] d{a{ 92KFG&! LILE D

EmailsfSMS Contacts Event My Account Facebook FanClub

+ Create Emailf SMS&WhatsApp| | Progress | User Rights | Bounce Report | Conwversion Tracking | SMS Replies

Ly 4¢{SyR a2RS$Sé¢x OK2z22aS$s @ 2dzNJ { a
O2y il OG tAaaitoav B

d{a{é¢ FANRG B ¢e&LIS
G2 &aSyR 2dz

I £A01 G{SyRé¢ odidzy

Message:

ach 8MS is up to 160 L

tin alphabet

in characters.
Iessages over the limit will be charged as
ultiple SMS,

haracters or 70 non—-Ta

Characters:132 Messages:1

To:

Cne number per line, or user commal, ), =+

semicolon{;) as delimiter.
numbers,

For Hong Eong
country code can be omitted.

Send Mndei ® SMS|© WhatsApp © Smart

Smart:If the recipient has installed Whatsapp, Whatsapp
message will be sent. Otherwise, SMS is sent.

| Send

Current SMS Usage : 10 / 100
Current WhatsApp Usage : 5/ 500

| Save | Schedule Later

19
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4.4 QREATMVHATEPPCAMPAIGN

9YGSNI a9YIAfak{a{é¢ LI3IAS B /tA0] d{a{ 92KIFG&! LILX B
82dzNJ 2 KFda! L) 02y iSyid Ay aSaal3asS o2E B [/ fA0] abé

send out your WhatsApp campaign.

EmailsfSMS Contacts Event My Account Facebook FanClub

+ Create Email{SMS&Whatsapp| | Progress | User Rights | Bounce Report | Conversion Trz

Message: Max. 700 characters are recommended to =sent
in a Whatsapp mes=zage so that all smart phone
can see complete message though some device

can accept 1000 characters.

Characters:161 Messages:1

Image: Choose File | No file chosen Upload

Max(500K)

) +
£

semicolon(;) as delimiter. For Hong Fong

To: One number per line, or user commaf,

numbers, country code can be ocmitted.

Send Mode: © sMS|® WhatsApp |© Smart

Smart:If the recipient has installed Whatsapp, Whatsapp
message will be sent. Otherwise, SMS is sent.

Send | | Save | Schedule Later

Current SMS Usage : 10 / 100
Current WhatsApp Usage : 5/ 500
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5 MIEWREPORT

¢CKSNE INB v LI 3ISa (2 GASH NBLRNIY om0
email subject to view detail report of that specific campaign.

Emails/SMS | Contacts Ewent My Account Facebook FanClub

+ Create Email/SMS&whatsApp | Progress | User Rights | Bounce Report | Conversion Tracking | SMS Replies

R or
Filter Emails R
Name iﬂ] Clear E
Status View All Emails A 1
Modified Date ® |All v 1
16 v|March  v|[2014 v |-[15 v][April v][2014 v] [Go] 5
Folder Al v 3
L
| | Pause || Resume | | Delete | | Rename | | Publish | | MultiReport| | Move o Folder ¥
[ Name Subject Status Modified Date Sent Opens Clicks Conversions Bounces Ri';:!lts Unsubscribed Date Sei
Spread Newsletter] 18 Mar 14 - - . 3/26/2014 3040 104 8640 25 e 0 17ony 3/26/201
[15?;;316 esIeter] 10 MAr 1Yy minimapaposireta? B Sent \Jogsepm 2082 (5 07en (024%) o (16.59%) (0.06%) Z8007%] 550G
24 Mar 14 17:21:39 S FIRSTNAME], 184 Spread BF BRSBTS 52| Draft gg‘gglp"ﬂ 0 0 0 0 0 0 0
s e Adams AWATFIRSTNAME], SEIS: Soread BEnEREe Bz EMnS] sent 72014 g 38 08 sGew 30 o o 1720l
Terms Explanation
Name: eDMcampaign name, only for your internal identification.
Subiject: The email subjdavhich could be seen by your recipients.
Sent: The eDM campaign was sent to how many email addresses

Unique Opens: How many tines did people open your emaiithout repeat counting.
e.g. Bob opened your email 10 times, the no. of Unique Open is 1, the no. of A

Opens is 10f you click into the figure, you can see detailed report.

Unique Clicks: How many times did people click the hyliek(s) in your emaitontentwithout
repeat counting.
e.g. Bob clicked hyperlink 10 times, the no. of Unique Click is 1, the noGhichd

is 10.If you click into the figure, you can see detailed report.

Conversions: = The function is to tracko. of purchase/applicatiofrom eDM.
eg. | have an online shop ahavant to check how many successful transaction w

made by sending eDM.

Bounces: Number of bounce back emails, including soft bounce and hard bounce.
If you click the figue, you can see detailed report.

Learn moe about bouncehtip:/developer.rspread.com/BounceBack.aspx
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Spam Reports:

Unsubscribed:

Date Sent:

¢, Reasonable
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Spread

How many people reported to email clients (e.g. Yahoo, Gmail) that your email
spam mailYou cannot control their hands, so placing unsubscribe link on eDM
could be a choice.

How many people clicked the unsubscribe link in yeldMto stop receiving emails
from you.

Date and time of sending eDM campaign.

If you click into an email subject of sent eDM campaign, you will see a page like this:

Emails/SMS Contacts Event My Account Facebook FanClub

Campaign: 18 Mar 14 15:13:16 ||

Subject: A F M RSP IE?
From: H@EReasonable <spread@reasonables.com>

Design HTML

Unpublish:

Copy &
Create

Export to PDF

In-Page
Analytics

Report by
Contact List:

Report by
Domain:

IORAT ST LLEH, #ik

Spread #8_L-#HEREEH R AERT 52

A R R Cer_ e

If you no longer want your eDM to be searched in major search engines, you me
Ot AO0] ! yLMztAaKéd wSYFN]Y D22 3fedSyad
clicked unpublish, you still need to wait for 30 days.

By clicking this link, you may-use this eDM, so you can simply edit the text or
images in a faster way. Remark: Please check all URL before real blast.

Byclicking this link, you may export the full eDM report as PDF for record.

By clicking the bubbles in eDM, you can glance the no. of unique clicks and all ¢

If you sent to more than one list, you may obseavel compare the performance of
different lists. Some contact lists might be aging, you are suggested doing
housekeeping at least once per six months.

You may observe and monitor the open rate of different domains. For example,
open rate of yahoo.com.hk fell sharply when compared to previous campaign, y«
may request your account manager to look into the matter.
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6 QUSTOMERARETECHNICAL ANEENERASJPPORT

FAQ: English http://spreademail.net/support.aspx
Chinese http://rspread.cn/support.aspx

General Web: RSpread.hk
Support: Customer Caret852 3590 4868142 3260
Email:spread @reasonable.hk cc@reasonable.hk

Application English http://developer.rspread.com/SpreadWS/SpreadWS.aspx?lang=en
Programming @ Chinese http://developer.rspread.com/SpreadWS/SpreadWs.aspx?lantwzh
Interface(API):

Account Anaccount manager + customer service team will assist you when you need h
Manager / for campaigns, reports, billings and more. Please refer to sales documents to ¢
Sales gK2Qa e2dz2NJ | 002dzy G YI yI ISN®

Representative:

OR you may contact our sales representatives to follow up for you.

CKFyla F2NJ 82dzNJ LI GASYyOS (2 FTAYA&AK NBIFRAY3I (KAA& dz
guestions like:

- How to enhance open rate and sales conversion rate?

- Oh | saw a beautiful design, how can | make this?

- Opps the government issued new policy abonline marketing, how will | be affected and what
should | do?

Wwdza i NBfFE yR 3IAQS dza || OFttxX 6SQNB KSNB (2 KSft L
announcements on website.

Finally, we wish you lots of successful campaigns andfidwalard to meeting you in our annual
gathering for Spread users!
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Spread , SMS WhatsApp

L

Please Login

Please enter your login email and password to view this page.

Account Login P oy

English

Email:

Password:

Forget password? Register - free

‘ Sign In ¥ Secure Login

http://rspread.hk/

https://app.rspread.com/login.aspx
T . r T ,English
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iEm=E . v Qe 0 2k Z=lan
7 qliewg@reasonables.com (Admin)! | Et
’ ) - - [?#H#]
43 Reasonable Spread 5.0 I B8 +852 3500 <860

BR/EA ®BRA ®H RNES  Facebook H#E

+ifERs e aWhatsiop | EEER | BAEW | BEES | MR | EAEE

ohemgepmabems D reasonables.com

BRES SME4E: Apr 01, 2014
w ] v 34 [
i HHFRME v HAHE: May 31, 2015

11 EE#EA(E30 B)

4 zaEEaA O
EmailFi8: 65/200

TERkf] ® |25 v
Y (|25 (201 v|-[28 v|[mE v (200 v]

SsHE ‘E 4% h4/28/2014 2:51:35 PM
IP:183.11.253.255
A INE T EENE T T
O &% T B pamm oma ue I BERERE Gupm
24 dpr 14 IAEENERENRER . VM, 00 o 00 o0 o
BOE et B o 0 o a0 o
w
T WO Spread -~ ~  h ® | A
/I « What Sapp »
. Wt L@ F L@ " L
T, (4) S , 0 ), av /
M
p) 133 p) ,’ s Y [ 0
Spread . , (2) I ,@3) D
(4) 2
Facebook : Reasonable w6 ) H 5 ¢
£ 3¢ ¢ ‘A [ Spread

, , Email 3t IP

(s )'
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BEAL BT BRHAEF

Facebook 5 M

+iEmMAEA R+ BUuSRER | Y EL | - EEEE

r ( .

BE/EHN  BEA BT BAWF  Facebook HEE

+EmMAEN BuSRERY BL- BREEE
LERADE:

Excel

® frE— {78 BEHEHAIRRIES
B d

Email Address,First Name

® SFEEFEAGE |VIP_20140415 S
EfFEERA S | EBE v
2. $iEE
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Excel

https://app.rspread.com/SpreadResource/uplotemplate.xls

Spread API 100M Excel 2003 65,000 Excel
2007 ; Excel

1 L

B/ EE Brig A e ] BiwEr Facebook #H5MH

ek DR

YL 8 S{EREE LB £

SR LEHEEE L, D OEEENEE A DHE SRS A DB 2 AD TR A
OfEEIRE S / OEEL AR/ OEEERE

OB £ 032 ; OfFHESTRIGIE A

OfEFAHIEER A -
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CSsv

Spread

[ =
excel > [

EE/E

BEA | BE 2 BRAER

+ BN+ BIERHE iSRS

BE1F: BERSARS

HRAERHRMSOESARE v

[ | BEER

) VIP_20140415

[J _DoNotMail

BT |20 v | ERes e

Facebook #H5:M

ESAAR

BEHKE
B (REER)
Do Mot Mail List

#E2d: BEFHHNMARGE

MR EREG AEEh, TTREF—HEFLAMEG A SEHELMANEEBRANTH EZERR BEERL.
Eon: BEREEREMEREED . THEMER-

=g

¥ email address
[ last name

) home phone
) address3

I country

I fax

Il gender

I custom field1
I custom field4
I custom field7
I custom field10
I custom field13
) date added

L first name

[ job title

[ address1

U ity

[ postal code
Hweb wrl

[ date1

L custom field2
[ custom fields
L custom fields
[ custom field11
L custom field14
[ contact ID

Export as: | CSV

casv
Excel 2003
Excel 2007

[ middle name
) company name
) address2

[ state

) sub postal code
[ title

[ datez

L custom field3
[ custom fields
L custom fieldo
[ custom field12
I custom field15
[ status

| EELTEE T AT,

HRERIER :

1. Groupl(03-Apr-

2014).xls
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BRE/EA @ HEA EE 2 BAERS

BRgR AEE:

& xE U FRDE

A REREE A

lisLi AN

B A

{EHEEUTRIEEER A
FHECDRIBEER A
- HE ZTIERIEEER A
R BRI A
e AR B HIEEER A

T i PR A

Facebook #5MH

+IENAEA+ BUSRER Y B BAEEE
Bign At > 2PREA = 2 | WA | B

MBIESE | Add/Import | {E7F | EHEIAE

Ik Tl
ENBEE | | BHIES
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8.4

r ( > T t=> T ( .

BEE/ER HEA &% RBMNW\F  Facebook Hr%MH

+ AN + BUERES Y Bl BERE
Eigh A > SEPEHA = 2% | WEFA | Bt
BEEEE | Pdd/Import | BT | HERE
BEEESA
B A HE: ®zH OFfniE OETEE
Bl A RE AL v
B2wE: | (Ew IR |
| #3 | EnmEE || pYEES
r (
BIBEE A
EigR A HE: ®E U FRais U SERE
Bkgh AR AE: | H AR A v |
| |
SEE: [=w ) ([EENA 1
EEREEE  Tairmms .
EHE o | EmnsE | | vonsE
EHE: [
B #fus
EHE: ] B A
# EHE: Pl
[ense
O g A| 2TRL12 EH A £F HK B AF/4% BF
BT 13 s
BETHR14
EHE: el
_ fTHEF []
(] cliang@reE T7:29:08 PM  Zhipan Liang  Reasonalble China
. e A ——
[ cathylzp@aqq A BEEREs N4 10:41:13 AM
T 5 AR B Reasonable
O lyuen@reaso g?ﬁg%\jiﬁﬁ N4 5:55:44 PM Lilian  Yuen EEE;’:‘FE
15 BENEN - Limited
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R

L

Facebook #5:M

BEE/EA HEA EF 2 RAES

+ENAE A+ S ER Y EY - PR ERE
#EETL BT B O CRERS A BB - SpreadESEREEEMEETHORIEE-

1. RREASREXRN
IEEY HTMLIEEINE SRS Mol LD S 2l R R -

ubscrption now!!

(Lsoin J

Add other subecnmphonsTnsubsenbe

BE/EA @ BSA BB RMES  Facebook %M

AL BRI EE

RERER =
BRAS

s TR

=

HTITR
B3t 51 R

® @ I TEEAE BEEEHEE

B
B
¥ maRiEiEE
¥ ma TR

f

HE S/ FERE EIMR AT
| sttt T EE T TR SR -

<!--ReasonableSpread.com Subscription Form Begin-->
<div id ="SpreadfrmSample™ >
<table cellpadding="15" cellspacing="0" border="0" style=" width:

color :¥F3F5F5: " >
<tr><td style="border-radius: 6px épx 6px 6px; border:

collapse: collapse;">
<table width ="100%" cellpadding="0" cellspacing="0" border="0" ><tr><td

338pX:; background-

1px #F3FSFS solid; border-

align="center">»
<gpan style="font-family:tahoma, arial, helvetica, sans-serif:

font-weight:bold; color:$333333; ">BMFHIRM</span></cde</c> P

font-size:19px; hd

wo .1 G i ) , GxLt gHAMNA
! wo Ty W ke WO 1+ A
WO . T i ) / /
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¥ A@ -~ A@ %
B L& A @3 - A
" - 5 T " LA
/ HTMLA [ H B™ vy E* -
[ v | TA
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86 « I a v L

r ( > r > 2 r >

Rl B TR U B 5 ORIl A B8 - Spreadf S ERREHMERUECHEE -

1. RGASTEERN
NS Y HTMLAIEIE SHEEE Al LUC 2 k& Bl S EE -

A 1 Ik LB S A
Jomn the Subscrphion now!!

Add other subscrphonaTnsubsente

Ak

2. BEI2mM*EE
BIFAREER A SINEHIEE -

iy a2V

First rumee:
Last mame:
b Hrle:

EHE:A:EE L
RES
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BIERAPRE:

| REME | BEEEE | | BE

Hize BEERRE

| O g anmtes

S XEBEHE: 4/28/2014 5:29:28 PM
EEEF mmmsAma: B ERARE - v
ELECE http:// |
sx BE v
EEED: =
BHEAERE: IEJM%ﬂH#T,EﬂEEEEO

| REME | BEEER | | EE
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BE/Sil BREA BEH 2 EAER Facebook #5:H

{HETEE/

ik #7F | | BB EREE | @EAEE Smart Editor(Beta) Eif#azE(Spread 4.2)
WA g EEEE
Fis =t

B EREEE  EZpEERRG

A &WhatsApp | EEEE | AAEIR | BEERS | 8k | EREE

oo AR BT v
IZ?{:U\: RSH 3 —_ “g@reasonables.com '_Ii?ﬁﬂu@ﬁiﬂm
MEL GaalDalo-c-shBsF-|E=s====5=E
| B 7 0w A-5- |>E 2. | =E. - EECSScass -] Normal -
EFEEEE R EE e e = |
4
1 P ” a ¢ LA
2. ) ® A = “
- 0 a Hp A
3 ) D - - EX
EX A )
L
4. 1 n A@) v Lo P (2
§: ¢ Zp Eisr ¥ p’ o 7 'H w O
HTML A (3) ES -} £ ® a A
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| 7 EREHERL €2 HTML., O, FERSIES

ThnETEREt
= o= gEnwmnEs v
42 FE: 28 Apr 14 17:59:26 HREg

O mizrrEsmgses
O smmnasaines
B smErmair e S e -

HElEEIE
@i ||| | bR EmEE | E@tEeR
a 3 Spread A
HTML: 41 ¢cal ¢ HTMLA HTMLR A ' Wb
HTML eDMA ; PA
a ey | ) I
p[b T ) ) A
Y a v ¢( ABTesh) "~y WO 5T o}
- A
) 2% © , D, o}
) a 9 ¢A
Y a ¢ - N 5 7 B [ A
e - p e ' http://archive.rspread.com/
D [ A
a p éA -7 « W
A " http://spreademail.net/quides/howto-sendtriggeredemail.aspx
5 A & ¢ A
D ) Ty D, v [ p- W
[ A ‘

http://spreademail.net/quides/howto-sendtriggeredemail.aspx
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T =  Spread §Bi *|ﬂﬂ'fiﬂj$ﬁi -

3

Ty
P
o
B
Bt
e

_——

o

4, ~ - Y W N a
- Y http://

1]

R R G X =N

5. ~ PDF/word - g WOPDFE b b

1]

HEE(Y)Eee 13-

6. ~ H ¥ E|@||§$$%t
(ALT text) FEE (CTRL-M) |

EECE -
o0 S0 X &t DEEEE B @ L O
\/Spread3/SpreaderFiles/29560/files/upload aE o
=N T *h * (e 2
[ templates Sl templates =] w5
[&] header v2jpg 71367 — ‘E‘
[=] horsejpg 250542 . .
[=] horse_thumb.jpg 51262 BESEE

=] Japanese Screen Set of Tu 909717
=] Kevin Jose (2)-B.pg 951164

= KHFC.jpg 3131 |

T IR ) ]

[l (=] layout_49rel jpg 6437 B = -
H & layout 42re2 pg 8797 . . s
&S T &g -

[ layout_rel jpg 120813 B
[ Marketingjpg 45843 = - -
] newsletter_22jpg saze costagl
] newsletter_rejpg 9253
] newsletter_rel.jpg 8568
[&] newsletter_re3.jpg 9690 l 7@' B >
S nsrtl inn 104R7 ﬂ
.. | WA | BE

39





















